











Know your rights!

Do you feel you have been treated unfairly by a collection agency? Collection
agencies have rules they must follow. For example, a person from a collection
agency must not make frequent and aggressive telephone calls to you or your
family. These rules differ slightly across Canada.

For more information on what collection agencies can and cannot do,
visit “Take Charge of y



How do | get a copy of my credit report?

How often should | see it?

You should get a copy of your credit report every year. This will allow you to
keep track of your credit history. You can get your report for free by mail once
ayear, or you can get it online for a fee as often as you wish. Contact one of the
credit bureaus in Canada:

Equifax: 1-800-465-7166

www.equifax.ca

Trans Union : 1-800-663-9980 (outside of Quebec)
1-877-713-3393 or 514-335-0374 (within Quebec)

www.transunion.ca

Northern Credit Bureau: 1-800-532-8784

www.creditbureau.ca

For more information on credit, visit “Take Charge of your Debts!”
at www.ConsumerInformation.ca and click on the
“Credit and Credit Repair” link.
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