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Subject: March 9, 2019 notice Canada Gazette, Part I, Volume 153, Number 10:  Order 

Issuing a Direction to the CRTC on Implementing the Canadian 
Telecommunications Policy Objectives to Promote Competition, Affordability, 
Consumer Interests and Innovation – Comments 

 
1. BCE Inc. is pleased to provide the attached Comments regarding the Government's 
Proposed Policy Direction to the CRTC which was gazetted on 9 March 2019. 
 
2. Our primary concern with the Proposed Direction is that it has the potential to undermine 
facilities-based competition and the jobs and investments in new and expanded 
telecommunications networks that such competition brings.  It also has the potential to 
undermine some of the Proposed Direction's own stated objectives, namely consumer interests 
and innovation, as well as rendering ineffective the tangible measures put in place in the 
Government's 2019 Federal Budget to incent network builds in rural and remote areas. 
 
3. The Proposed Direction comes at a critical time in the evolution of Canada's 
telecommunications networks.  In particular, facilities-based wireless carriers are about to 
embark on a significant and lengthy period of investment to build the next generation of wireless 
networks, known as fifth generation, or 5G.  5G networks will deliver an order of magnitude 
improvement in both data speeds and latency (or response times), much higher data capacities 
and numerous other efficiencies.  These enhancements will allow for the introduction of myriad 
new services in manufacturing, health care, transportation, public safety, the Internet of Things 
and many other areas to the benefit of the overall economy and individual Canadians. 
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4. Innovation, Science and Economic Development Canada (ISED) has historically taken a 
comprehensive view of its role in the industry's success.  For example, it recently stated it will 
ensure that "… Canada has a world-class telecommunications infrastructure and that Canadian 
consumers, businesses and public institutions continue to benefit from advanced wireless 
telecommunications services and applications".1  To facilitate these outcomes, ISED is focused 
on three key objectives: 
 
i. Quality:  faster and higher quality networks to do what Canadians need them to do. 
ii. Coverage:  better coverage and reliable services available to Canadians no matter 

where they live and work. 
iii. Prices:  affordable prices and more choice in services.2 
 
5. Contrary to this broad perspective, the Proposed Direction is focused solely on prices 
and ignores network quality and coverage.  This approach risks undermining access to high 
quality broadband services in rural areas, industry employment, innovation and the many other 
economic benefits that NGNs such as 5G networks bring to Canada.  Although ISED may 
consider that preserving the Current Direction alongside the Proposed Direction addresses this 
weakness, we disagree.  The absence of an investment imperative in the Proposed Direction 
undermines ISED's existing policy. 
 
6. Encouraging facilities-based competition has served Canada extremely well.  ISED 
should continue to do so to ensure that Canadians continue to reap all of the social and 
economic benefits that world-class networks provide. 
 
Yours truly, 
 
[ Original signed by R. Malcolmson ] 
 
Robert Malcolmson 
Senior Vice-President, Regulatory Affairs and Government Relations 
 

*** End of Document *** 

                                                
1  ISED, Spectrum Outlook 2018 to 2022, 6 June 2018, paragraph 6, https://www.ic.gc.ca/eic/site/smt-

gst.nsf/eng/sf11403.html. 
2  Ibid. 
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