
 

 

April 5th 2019 
 
Director General 
Telecommunications and Internet Policy Branch 
Innovation, Science and Economic Development Canada 
235 Queen Street, 10th Floor 
Ottawa, Ontario K1A 0H5 
Filed electronically: ic.telecomsubmission-soumissiontelecom.ic@canada.ca  
 
 
Re:  March 9, 2019 notice Canada Gazette, Part 1, Volume 135, Number 10: Order Issuing a 

Direction to the CRTC on Implementing the Canadian telecommunications policy 
Objectives to Promote Competition, Affordability, Consumer Interests and Innovation 

 
Mr. Director General, 
 
The following comments are provided on behalf of Gap Wireless Inc. with respect to Government of 
Canada’s proposed new policy direction for the CRTC which we believe will have a detrimental effect on 
investments in technology, and in turn will have negative ripple effects on companies, such as Gap 
Wireless, supporting the wireless telecommunications industry in Canada. 
 
Gap Wireless is a value added distributor based in Mississauga, Ontario with operations in Calgary and 
Montreal supporting customers across Canada, supplying Radio Access Network infrastructure 
hardware, test and measurement instruments as well as UAV/drones used in industrial inspection and 
measurement applications.  Gap Wireless employs a total of 72 employees throughout its various 
divisions and offices.  We support all wireless network operators in Canada as well as the community of 
contractors and integrators that build and maintain networks for the operators via investments in 
inventory that enable just in time delivery, Vendor Managed Inventory and EDI integration.  
 
It is our understanding that the proposed CRTC decisions to encourage all forms of competition may 
lead to an obligation of facility-based telecommunications companies to share these facilities with 
virtual and non-facilities-based service providers at wholesale rates.  Such a decision would, in our 
opinion, diminish or even eliminate the primary differentiators required for healthy industry 
competition, especially as related to quality of networks, network capacity and network coverage.   
 
As the quantity and effectiveness of competitive differentiators are reduced, incentive to invest in these 
networks will also erode, which in turn means Canadian citizens and companies will, in the long run, not 
benefit from leading edge technology that would otherwise be deployed in an open market.  
 



 

 

Also considering the costs involved and slow return on investment in deploying telecommunications 
services to Northern and rural areas, we believe that such decisions to mandate facilities sharing would 
contribute to slowing telecom investments in these areas, widening the digital divide between urban 
and rural areas when significant efforts are being made to the contrary. 
 
In addition to these consequences to consumers of telecommunications services, the reduced 
investments in telecommunications networks as a result of the proposed policy changes would have a 
significant effect on our business as well as our competitors and the entire industry that depends on the 
facilities-based telecom providers.   With less investment, we are providing less hardware and the 
installation and maintenance community is providing less services, which all equate to smaller revenues, 
smaller profits and inadequate funding to support the number of employees and the infrastructure 
currently operated.  There is a clear ripple effect that would be felt throughout the telecom industry. 
 
We would rather encourage ISED to promote competition thru spectrum set-asides or separate 
spectrum auction rules for new entrants that will allow them to start smaller and provide them the tools 
to grow.  We would also encourage access to more license-exempt and “lightly-licensed” spectrum such 
as the 3.65-3.7 GHz band.   
 
In conclusion, we would like to re-iterate our position that investments in facilities-based 
telecommunications networks will contribute to employment at many levels of our industry as well as 
benefits to Canadians overall.  We therefore urge the Government of Canada to enact policies that 
support such ongoing investments in advanced telecommunications networks by Canada’s facilities-
based competitors.  
 
 
Best regards, 
 
 
_______________________ 
Marc Bouvrette 
President 
Gap Wireless Inc. 
 
 
c.c  The Hon. Navdeep Bains, PC, MP, Minister of Innovation, Science and Economic 
Development - ised.minister-ministre.isde@canada.ca  


