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EXECUTIVE SUMMARY
This profile, for the first time in Canada, compares

Co-operatives and SMEs differed significantly in

data on co-operatives with those of small and

terms of the source of debt financing received.

medium-sized enterprises (SMEs). A co-operative is

Credit unions or caisses populaires were the source

a legally incorporated corporation that is owned

of funds for 73.2% of co-operatives that received

by an association of member-owners seeking to

debt financing. By comparison, Canadian chartered

satisfy common needs such as access to goods

banks were the source of funds for 71.6% of SMEs

or services, sale of their goods or services, or

that received debt financing.

employment. Co-operatives are a democratic
business model that operates on a "one member,
one vote" principle. This report specifically considers
for-profit co-operatives that are SMEs. Leveraging
the findings of the Survey on Financing and Growth
of Small and Medium Enterprises, 2014 (SFGSME), it
addresses various characteristics of co-operatives,
such as types of financing sought, growth, exports
and innovation activity. The benefit of the SFGSME
is that it provides data on co-operatives whose
characteristics are rarely studied in Canada.

The SFGSME also brings to light specific business
characteristics. According to the results, 78.1% of
co-operatives had been in business for more than
20 years, compared with 36.6% of SMEs. Further,
co-operative start-ups were proportionately
fewer in number than SME start-ups; about 1.2% of
co-operatives had been in business for two years
or less in 2014, compared with 7.6% of SMEs.
Another interesting fact revealed by the data
relates to the growth of small and medium-sized
enterprises during the period 2012–2014. Some 9.3%

The SFGSME shows that 51.3% of SMEs requested

of SMEs showed strong growth, i.e. an average

external financing in 2014, compared with 69.8%

annual growth exceeding 20%, compared

of co-operatives. The type of financing most often

with 5.3% of co-operatives. About one-third of

requested by co-operatives was debt financing,

SMEs experienced zero or negative average

whereas for SMEs, it was trade credit; debt financing

annual growth, compared with one-quarter of

ranked second for SMEs. However, debt financing

co-operatives. Finally, half of SMEs experienced an

accounted for 53.8% and 52.3%, respectively, of the

average annual growth of 1–10%, whereas 57.7% of

total value of financing received by co-operatives

co-operatives experienced growth in this range.

and SMEs. Co-operatives received $148.7 million in
debt financing, whereas SMEs received $28.0 billion.
By comparison, trade credit accounted for 37.2%
of the total financing for co-operatives and 30.5%
for SMEs, which, in monetary terms, translated to
$102.6 million for co-operatives and $16.3 billion for SMEs.

The data from the SFGSME show that approximately
11.8% of SMEs reported that they had exported
goods or services in 2014, compared with 6.0% of
co-operatives. In both cases, exporting businesses
reported that the United States was the main
export destination.
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Finally, the SFGSME sheds some light on SMEs’ innovation

process or a new way of selling goods or services.

activity from 2012 to 2014. This activity could involve

The survey found that 41.6% of SMEs had carried

the introduction of a good or service, a significantly

out at least one of the aforementioned innovation

improved production method, a new organizational

activities, compared with 46.3% of co-operatives.

1. INTRODUCTION
For the first time in Canada, a data comparison

of Small and Medium Enterprises, 2014 (SFGSME).

can be made between co-operatives and SMEs,

The widely accepted definition of co-operative is

as a result of the Survey on Financing and Growth

shown in the box below.

Key definition
Co-operative: a co-operative is a legally incorporated corporation that is owned by an association
of member-owners seeking to satisfy common needs such as access to goods or services, sale of
their goods or services, or employment.
Source: Industry Canada, Co-operatives in Canada in 2010.

Co-operatives operate differently from other

In Canada, a co-operative must incorporate under

businesses on various levels. First, the ownership of

a specific co-operative Act at the provincial,

a co-operative is shared among the members that

territorial or federal level. While co-operatives exist

use its goods or services. It must be noted that a

in a broad array of sectors and serve a wide variety

co-operative may include members that do not

of functions, they generally fit one of the following

necessarily use its goods or services1 (e.g. investor

four types:2

members). Second, co-operatives are governed

•

according to the principle of “one member,
one vote.” Thus, the members of a co-operative
make decisions democratically and shareholders
cannot have a majority vote. Another significant
aspect of co-operatives relates to profits, which
are distributed, in whole or in part, as patronage
dividends to all members.

Consumer co-operatives: provide goods
and services to their members;

•

Producer co-operatives: process and market
their members’ goods and services;

•

Worker co-operatives: provide their members
with employment services. The employees are
the members and owners of the enterprise;

1. See Co-operatives in Canada in 2010, Industry Canada (www.ic.gc.ca/eic/site/693.nsf/eng/h_00099.html).
2. For additional details, please refer to the Information Guide on Co-operatives (www.ic.gc.ca/eic/site/693.nsf/eng/00089.html).

2
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•

Multi-stakeholder co-operatives: respond

Co-operatives” to review the status of co-operatives

to the needs of various stakeholder groups,

in Canada.5 As a result, Innovation, Science and

such as employees, clients and interested

Economic Development Canada was required

persons or organizations.

to hold the policy responsibility for non-financial

According to the data of the 2010 Annual Survey
of Canadian Co-operatives,3 not to be confused
with the SFGSME, there were 7,865 co-operatives

co-operatives and provides analysis, advice
and support to promote co-operatives’ business
innovation and growth in Canada.

in Canada in 2010, of which 5,094 took part in this

One of the necessary conditions for establishing

survey. The results show that 70.2% of co-operatives

effective policies on co-operatives is access to

were consumer co-operatives, which are generally

data that concern them. In Canada, the main

involved in retail or wholesale activities. Producer

source of reliable information is the Annual Survey

co-operatives were the second-largest group,

on Canadian Co-operatives, which has been

accounting for 16.2% of the co-operatives in

conducted every year since the 1930s. A new

the sample.

source of information has since been added: the

Co-operatives are of interest to governments
because of their contributions to economic
development and their social impact.4 On the
economic front, the 2010 Annual Survey of Canadian
Co-operatives shows that the co-operatives that
completed the survey employed 87,963 Canadians
and generated revenues totalling approximately

SFGSME. Data provided by this second survey
specifically concern private, for-profit co-operatives
with 1 to 499 employees that have achieved gross
revenue of $30,000 or more. The SFGSME sheds
additional light on co-operatives, as it contains data
on financing requests and business characteristics,
such as age or average annual growth.

$34 billion, and held more than $21 billion in assets
such as real estate or equipment.
The United Nations highlighted the importance
of co-operatives when it declared 2012 as the
“International Year of Co-operatives.” In 2012,
Canada created a “Special Committee on

3. Co-operatives in Canada in 2010, Industry Canada.
4. Annual Report 2014–2015, Co-operatives and Mutuals Canada.
5. Status of Co-operatives in Canada, Report of the Special Committee on Co-operatives, 2012.
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Data Source and Definitions
This statistical profile uses as its main source of data the SFGSME conducted by Statistics Canada
from February to May 2015, to which 10,397 businesses responded, for a response rate of
61%. According to Statistics Canada, these respondents form a representative sample of
621,417 SMEs of the survey’s target population. For co-operatives, the sample is representative of
739 co-operatives of the survey’s target population.
The term business refers to any commercial establishment registered in the Business Register.
This register contains a list of all active businesses in Canada that have a corporate income tax
account (T2), are an employer or have a Goods and Services Tax account.6
The SFGSME excludes any business with 0 employee or with 500 employees or more, that
has gross revenue of less than $30,000, that is a non-profit organization7 or a public agency,
and that is a member of specific business groups.8 The sample does not include any financial
co-operatives such as credit unions or caisses populaires.
According to Innovation, Science and Economic Development Canada, a small or medium-sized
enterprise (SME) has from 1 to 499 employees. In fact,
•

a small enterprise has 1 to 99 employees;

•

a medium-sized enterprise has 100 to 499 employees.

6. Statistics Canada, Business Register, Statistical Program No. 1105.
7. According to the SFGSME, a non-profit organization is an organization that does not distribute its surplus funds to owners or
shareholders, but instead uses them to pursue its goals. Examples include charities, trade unions, trade associations and public
arts organizations. By this definition, co-operatives are for-profit enterprises.
8. Utilities, finance and insurance, management of companies and enterprises, educational services, public administration,
automotive equipment rental and leasing, commercial and industrial machinery and equipment rental and leasing, out-patient
care centres, medical and diagnostic laboratories, other ambulatory health care services, general medical and surgical
hospitals, psychiatric and substance abuse hospitals, specialty hospitals, community food and housing, and emergency
and other relief services (reference: Statistics Canada, Survey on Financing and Growth of Small and Medium Enterprises,
No. 2941).

4
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2. FINANCING OF CO-OPERATIVES
This section deals specifically with the financing
requests made by co-operatives in 2014 and will
compare co-operatives with the results from the
survey’s SMEs population.

TYPE OF FINANCING
The type of financing requested by co-operatives
and SMEs is shown in Figure 1. Generally speaking,
the type of financing was similar for both small and

FINANCING REQUESTS

medium-sized enterprises and for co-operatives, with

According to the SFGSME, approximately 51.3% of

of co-operatives (38.6%) requested debt financing

SMEs requested external financing in 2014. These

than did SMEs (28.1%). Second, SMEs requested

requests included the following:

government grants and contributions to a lesser

•

debt financing;

extent (4.4%) than co-operatives (14.8%).

◦◦

non-residential mortgage loan;

◦◦

commercial line of credit;

Figure 1: Type of external financing requested
by co-operatives and SMEs (percentage)9

◦◦

term loan;

45

◦◦

commercial credit card;

40

•

lease financing;

•

trade credit financing;

•

equity financing;

•

two notable distinctions. First, a larger proportion

government financing through grants or
non-repayable contributions.

The overall rate of external financing requests made
by co-operatives was 69.8%. That is, approximately
7 out of 10 co-operatives requested external financing,
compared with approximately 5 out of 10 SMEs.

%
38.6

36.0

35
30

28.1

29.4

25
20

14.8

15
10

4.4

5
0

Debt

Trade
credit

Government
grants or
contributions

6.9

6.2

7.9

0.9
Equity

Leasing

Type of financing
Co-operatives

SMEs

Source: Statistics Canada, Survey on Financing and Growth
of Small and Medium Enterprises, 2014.

Debt financing was the type of external financing
most often requested by co-operatives, whereas trade
credit was the type most often requested by SMEs.

9. Totals may exceed 100% since businesses could choose more than one type of financing.
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Equity financing was ranked last for SMEs, while lease

was approximately 82.8%. The gap between the two

financing was ranked last for co-operatives.

can be explained by the fact that the proportion of
trade credit financing received by SMEs was lower

The data collected by the SFGSME also provide

than that received by co-operatives; it accounted

information on the total amount received by
type of financing (Table 1). The total amount of
debt financing received by co-operatives was
approximately $148.7 million, whereas for SMEs,
it was about $28.0 billion. Note that for SMEs,

for 37.2% of the total financing for co-operatives and
30.5% for SMEs.

Table 1: Total amount received by type of
financing (in millions of dollars)
Type of financing

although debt financing was ranked lower than
trade credit financing in terms of requests, debt
financing was almost double that of trade credit
($16.3 billion) in terms of amount received.
Debt and trade credit financing alone accounted for
about 91.0% of the total amount of financing received
by co-operatives (Figure 2). The proportion for SMEs

Co-operatives

SMEs

148.7
102.6
9.3

28,023.5
16,328.8
3,336.6

8.8

1,218.3

6.8
276.2

4,630.9
53,538.2

Debt
Trade credit
Equity10
Government grants
or contributions11
Leasing12
Total

Source: Statistics Canada, Survey on Financing and Growth
of Small and Medium Enterprises, 2014.

Figure 2: Proportion of total financing received by co-operatives and SMEs, by type of financing (percentage)
2.3%

6.2%

2.5%

3.2%
3.4%

53.8 %

8.6%

52.3%

30.5%

37.2%

SMEs

Co-operatives
Debt

Trade credit

Equity

Government grants
or contributions

Leasing

Source: Statistics Canada, Survey on Financing and Growth of Small and Medium Enterprises, 2014.

10. Statistics Canada advises users to treat the amounts of equity financing received by co-operatives and SMEs with caution based
on the quality of the data from the SFGSME. The quality code is E (poor, use with caution) and D (mediocre), respectively,
for co-operatives and SMEs.
11. Statistics Canada advises users to treat the amounts of government grants or contributions financing received by co-operatives and
SMEs with caution based on the quality of the data from the SFGSME. The quality code is D (mediocre) for co-operatives.
12. Statistics Canada advises users to treat the amounts of lease financing received by co-operatives and SMEs with caution based on
the quality of the data from the SFGSME. The quality code is D (mediocre) for co-operatives and SMEs.

6
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AMOUNT OF FINANCING

was 98.6% for co-operatives and 86.1% for SMEs.

The average amount requested by and authorized

authorized-to-requested is higher for co-operatives

to co-operatives and all SMEs for various types

than for SMEs; however, these ratios apply only to

of financing (debt, trade credit and leasing),

the survey samples and not to the entire population

the overall approval rate and the total amount

of SMEs and co-operatives in Canada.15 In terms of

authorized-to-requested are presented in Table 2.

trade credit financing, the survey data show that

In 2014, the overall approval rate of debt financing

the average amount authorized for co-operatives

was 93.2% for co-operatives and 82.1% for SMEs.

was approximately four times greater than for SMEs.

The average debt financing amounts requested

Furthermore, both co-operatives and SMEs achieved

by and authorized for co-operatives were

a very similar overall approval rate, i.e. 99.3% and

approximately three times higher than for SMEs.

98.3%, respectively.

These data could suggest that the total amount

13

In addition, the total amount authorized-to-requested

Table 2: Amount of financing requested and authorized (in dollars), overall approval rate (percentage)
and total amount authorized-to-requested (percentage) for co-operatives and SMEs, by type of financing
Co-operatives
Type of
financing
Debt
Trade credit
Leasing14

SMEs

Average
Average
Overall
Total amount Average
Average
Overall
Total amount
amount
amount approval authorized-to- amount
amount
approval authorized-torequested authorized
rate
requested
requested authorized
rate
requested
($)
($)
(%)
(%)
($)
($)
(%)
(%)
542,444
n/a
148,219

534,754
388,739
148,219

93.2
99.3
100.0

98.6
n/a
100.0

194,500
n/a
97,284

167,541
91,030
95,669

82.1
98.3
98.2

86.1
n/a
98.3

Note: “n/a” indicates that the average amount requested or the total amount authorized-to-requested is not
applicable to trade credit financing.
Source: Statistics Canada, Survey on Financing and Growth of Small and Medium Enterprises, 2014.

DEBT FINANCING

chartered banks, while 73.2% of co-operatives

PROVIDERS OF DEBT FINANCING

or caisses populaires, which are co-operative

received their debt financing from credit unions
financial institutions.

Co-operatives and SMEs differed significantly in
terms of the provider of authorized debt financing.
The large majority of SMEs—71.6% to be exact—
received their debt financing from Canadian

The various debt financing providers for co-operatives
and SMEs are shown in Figure 3. Results apply only to
businesses whose debt financing was approved, and
thus received, in 2014.

13. Approval rate for entire or partial amount.
14. The average amounts authorized and requested for lease financing of co-operatives and SMEs should be treated with
caution, as Statistics Canada deems the quality of these data to be mediocre for these amounts.
15. Unfortunately, there are insufficient data to perform robust statistical testing.
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Figure 3: Providers of debt financing received by
co-operatives and SMEs (percentage)
80

%
73.2

Co-operatives

71.6

70
60
50
40
30

24.7

23.5

20
4,4

10
0

Table 3: Rate of request (percentage) and total
amount authorized-to-requested (percentage) of
co-operatives and SMEs by type of debt instrument

Credit union or
caisse populaire

9.2
0,9

Canadian chartered
bank

6.2

Government
institution

Source of debt financing
Co-operatives

Debt
instrument
Mortgage
loan
Line of credit
Term loan
Commercial
credit card

SMEs

Total amount
Total amount
Rate of authorized-to- Rate of authorized-torequest requested request requested
(%)
(%)
(%)
(%)
12.1

X

4.3

85.5

17.1
11.2

98.5
X

13.8
6.9

85.2
88.0

10.2

X

11.2

91.5

Note: “X” indicates that data were suppressed by Statistics
Canada to meet the confidentiality requirements of the
Statistics Act.
Source: Statistics Canada, Survey on Financing and Growth
of Small and Medium Enterprises, 2014.

SMEs

Source: Statistics Canada, Survey on Financing and Growth
of Small and Medium Enterprises, 2014.

INTENDED USE OF GENERAL DEBT
In the case of debt financing, it is possible to identify

DEBT FINANCING BY TYPE OF INSTRUMENT
Various kinds of debt financing are available to
businesses. The SFGSME reviewed the four most
common types: non-residential mortgage loan,
line of credit, term loan and credit card. We
consider the rate of request and the total amount
authorized-to-requested below (Table 3).

(Figure 4). The most common use of the debt for
both SMEs (61.9%) and co-operatives (49.4%) was
the firm’s working capital or operating fund. The
second most common use for 27.0% of SMEs was
the acquisition of machinery or equipment, and
for 28.4% of co-operatives, it was the acquisition
of buildings or land. In addition, research and

The line of credit was the debt instrument most often

development (R&D) was the lowest-ranked use

requested by SMEs and co-operatives. For SMEs, the

both for SMEs and co-operatives. Only 5.5% of SMEs

second-ranked debt instrument was the commercial

and 3.7% of co-operatives considered using their

credit card, whereas for co-operatives, it was the

debt financing on R&D.

mortgage loan. The mortgage loan was the least
requested instrument for SMEs, while the commercial
line of credit was the least requested instrument for
co-operatives. Finally, co-operatives had a total
amount authorized-to-requested of 95.5% for lines of
credit, compared with 85.2% for SMEs.

8

the intended use of the debt by the business
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Figure 4: Intended use or acquisition of the debt
financing (percentage)
Working capital or
operating fund

49.4

Use or acquisition

16.9

Computer
hardware,
software

Debt consolidation

R&D

29.9

30

14.2

20
10

9.9
8.1

0

3.7
5.5

0
10
20
Co-operatives

36.6

40

14.2
18.6

Vehicles or
rolling stock

78.1

50

19.1
15.7
7.9

%

60

28.4
27.0

Machinery or
equipment

80
70

32.7

Buildings or land

Access to a
new market

61.9

Figure 5: Breakdown (percentage) of co-operatives
and SMEs based on the age of the business

7.6

1.2
≤2

26.0
11.4

9.3
3–10

11–20

>20

Age (years)
30

40
50
SMEs

60

%
70

Source: Statistics Canada, Survey on Financing and Growth
of Small and Medium Enterprises, 2014.

3. BUSINESS INFORMATION
This section will analyze specific characteristics of
the firms, such as their age, growth, exports and
innovation activity.

Co-operatives

SMEs

Source: Statistics Canada, Survey on Financing and Growth
of Small and Medium Enterprises, 2014.

GROWTH
Based on the data collected by the SFGSME, only
9.3% of SMEs were high-growth businesses (Figure 6).
The proportion of high-growth co-operatives was
slightly lower, at 5.3%. The survey also found that
one-third of SMEs experienced zero or negative

AGE

average annual growth in sales or revenue from

The average age of co-operatives was approximately

co-operatives experienced zero or negative average

2.5 times that of SMEs (Figure 5). In fact, co-operatives

annual growth. The largest proportion of SMEs and

were, on average, 46.7 years old, whereas SMEs

co-operatives achieved an average annual growth

were, on average, 19.0 years old.

of 1% to 10%. In fact, 49.7% of SMEs and 57.7% of

This figure also shows that 78.1% of co-operatives were

2012 to 2014. By comparison, about one-fourth of

co-operatives fell in this range.

more than 20 years old, whereas only 36.6% of SMEs
were that age. Thus, co-operatives were older than
SMEs. In addition, fewer co-operatives than SMEs were
newly created: only 1.2% of co-operatives, compared
with 7.6% of SMEs, were two years old or less.
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Figure 6: Breakdown (percentage) of co-operatives
and SMEs based on ranges of average annual
growth of total sales or revenue
60

%

57.7

4.5% of co-operatives considering it to be major.
Lastly, obtaining financing was considered to be a

30

major obstacle to growth by only 9.2% of SMEs and
18.5

20

0

ranked second by co-operatives, 18.1% of which
taxation rate was the least major obstacle, with only

40

10

proportion of SMEs, i.e. 19.4%. This obstacle was
considered it to be a major obstacle to growth. The

49.7

50

considered to be a major obstacle by the highest

12.111.5

12.6

8.3% of co-operatives.

12.3 11.1
5.3

<0%

0%

1%–0%

11%–20%

9.3

Figure 7: Major obstacles to growth of co-operatives
and SMEs (percentage)16

>20%

Co-operatives

Source: Statistics Canada, Survey on Financing and Growth
of Small and Medium Enterprises, 2014.

The previous section showed that one-third of SMEs
and approximately one-fourth of co-operatives
experienced zero or negative average annual
growth. That is why we will now attempt to

by businesses are outlined below.
Generally speaking, co-operatives and SMEs
practically faced the same major obstacles to growth,
barring a few exceptions. Twenty four percent
(24%) of co-operatives considered increased
competition to be a major obstacle to growth
(Figure 7), the obstacle cited by the largest proportion
of co-operatives. Increased competition was ranked
second by SMEs, 18.7% of which considered it to be a
major obstacle to their growth. Shifting demand was

16.2
16.6

Rising input or
output costs

Barrier

Maintaining
cash flow

14.0
15.4

Recruiting
or retaining
qualified employees

7,9
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13.8
16.6
10.7

Labour shortages

14.0

8.3
9.2

Obtaining
financing

4.5

Taxation rate

0

5

Co-operatives

11.5
10

15

20

25

%
30

SMEs

Source: Statistics Canada, Survey on Financing and Growth
of Small and Medium Enterprises, 2014.

EXPORTS
The SFGSME shows that very few Canadian
businesses exported goods or services outside of
Canada. In fact, 11.8% of SMEs responded that
they exported goods or services in 2014 and the
proportion of exporting co-operatives was even
lower, at 6.0%.

16. Totals exceed 100% since businesses could declare more than one major obstacle to growth.

10

15.0
13.7

19,1

Government
regulation

determine if SMEs and co-operatives face the same
obstacles to growth. Those barriers considered major

18.1
19.4

Fluctuations
in demand

SMEs

OBSTACLES TO GROWTH

49,4 24.3
18.7

Increasing
competition

Average annual growth

The export destination for co-operatives and SMEs is

rules, regulations and requirements, were not an

shown in Figure 8. The most common destination was

obstacle to exports (Figure 9). By comparison, 72.9%

the United States, to which 96.0% of co-operatives

of SMEs felt the same way. Intellectual property

and 89.2% of SMEs exported goods or services.

issues were not a barrier for 81.1% of SMEs and 80.0%

In addition, 24.0% of co-operatives exported to

of co-operatives.

Asian countries other than China, compared with

Figure 9: Issues which co-operatives and SMEs
do not consider to be an obstacle to exports
(percentage)18

15.5% of SMEs.

Figure 8: Export destinations for co-operatives and
SMEs (percentage)17
100

%

96.0

Administrative
obstacles
in Canada
Lack of
financing
or cash

89.2

Barrier

60
40

0

20.0

16.0

Latin
America

Europe

13.1

China

52.0
59.4

Market
knowledge
issues

Other Asian
countries

SMEs

Source: Statistics Canada, Survey on Financing and Growth
of Small and Medium Enterprises, 2014.
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Source: Statistics Canada, Survey on Financing and Growth
of Small and Medium Enterprises, 2014.

Only about half of co-operatives (48.0%) felt that
financial risk and market knowledge issues were not
obstacles to exports, compared with 59.6% and 67.2%

Given data confidentiality constraints, it is not possible

of SMEs, respectively. Logistics was not considered an

to ascertain the percentage of co-operatives which

obstacle by 59.4% of SMEs and 52.0% of co-operatives.

considered some issues solely and strictly to be a
major obstacle. However, it is possible to consider
the issues that were not an obstacle for both
co-operatives and SMEs.
The vast majority of co-operatives, i.e. 84.0%, stated
that administrative issues in Canada, such as legal

INNOVATION
The SGFSME helps to determine whether businesses
undertook innovation activities during the period
2012–2014. The Organisation for Economic
Co-operation and Development (OECD) suggests

17. Totals exceed 100% since more than one export destination is possible.
18. Totals may exceed 100% since businesses could choose more than one issue they considered to be a minor, average or
major obstacle.

SME PROFILE: CO-OPERATIVES IN CANADA — APRIL 2016

11

four innovation categories:19 product innovation,

Product (goods or services) innovation was the

process innovation, organizational innovation

innovation activity undertaken by the largest

and marketing innovation. The SFGSME shows

number of SMEs and co-operatives, at 25.6% and

that 41.6% of SMEs undertook at least one type of

29.5%, respectively (Table 4). Process innovation

innovation, compared with 46.3% of co-operatives.

was the lowest-ranked activity, undertaken by

In addition, Table 4 shows the types of innovation

17.7% of SMEs and 16.1% of co-operatives.

activities created or initiated by co-operatives
and SMEs from 2012 to 2014.

Table 4: Innovation activities of co-operatives and SMEs (percentage)20
Innovation activity
Co-operatives
SMEs

Products (goods or services)

Process

Organizational

Marketing

At least one activity

29.5
25.6

16.1
17.7

21.5
19.0

19.3
19.5

46.3
41.6

Source: Statistics Canada, Survey on Financing and Growth of Small and Medium Enterprises, 2014.

4. CONCLUSION
For the first time in Canada, the 2014 Survey on

•

have significantly higher approval rates

Financing and Growth of Small and Medium

for debt financing (93% and 82% for

Enterprises (SFGSME) allows researchers to compare

co-operatives and SMEs respectively)

the characteristics of for-profit small and medium-sized

•

co-operatives with those of small and mediumsized enterprises (SMEs). It includes data on the
financing, growth, export and innovation activities
of surveyed Canadian SMEs and co-operatives.
The survey found that compared with SMEs, for-profit
small and medium-sized co-operatives tended to:

use credit unions or caisses populaires as
sources of debt financing;

•

be in business far longer than SMEs (78% were
over 20 years old); and

•

be more likely to claim to have conducted
some form of innovation activity—the
introduction of a significantly improved

•

be more likely to request external financing;

good or service, a new production method,

•

use debt financing most frequently as

a new organizational process or a new way

opposed to trade credit for SMEs;

of selling goods or services—during the
period from 2012 to 2014.

19. Source: OECD and Eurostat (2005), Oslo Manual: Guidelines for Collecting and Interpreting Innovation Data, 3rd Edition,
The Measurement of Scientific and Technological Activities, OECD Publishing, Paris.
20. Totals may exceed 100% since businesses may have undertaken more than one type of innovation activity.
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Interestingly, 5.3% of co-operatives exhibited a

The 2014 SFGSME provides a new source of

high growth rate (an average annual growth

information on how, compared with SMEs,

rate in total sales or revenue that exceeded 20%)

co-operatives operate and the challenges they

during the 2012–2014 period. While less than the

face. The survey also contributes to augment data

9.3% of SMEs with a high growth rate during that

from other sources that researchers can use to

period, the percentage of co-operatives with a

further drive the economic and social impact that

high growth rate is still very significant. Overall, 75%

co-operatives make in Canada.

of co-operatives experienced a positive average
annual growth during that period. Co-operatives
and SMEs cited “increased competition” and
“fluctuating demand” as the two largest obstacles
to growth.
Some co-operatives also export goods or services.
However presently, co-operatives are about half
as likely to export, when compared with SMEs.
Six percent (6%) of co-operatives reported that they
had exported goods or services in 2014.
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