
Tuesday April 02, 2019
To: Pamela Miller, Director General,

Telecommunications and Internet Policy Branch
Innovation, Science and Economic Development Canada
235 Queen Street, 10th Floor, Ottawa, Ontario K1A 0H5

Clerk of the Privy Council and Secretary to the Cabinet
80 Wellington Street, Ottawa, Ontario K1A 0A3

Reference: Canada Gazette, Part I,
Gazette Notice No. TIPB-001-2019
Petition to the Governor in Council concerning
Telecom Regulatory Policy CRTC 2018-377

Reference: 2019-03-09 Canada Gazette Part I, Vol. 153, No. 10
Order issuing a direction to the  CRTC on implementing the Canadian
Telecommunications Policy Objectives to Promote competition,
affordability, consumer interests and innovation.

I only just found out about the petition this morning and I have signed it 
today. I am also hoping that even though public comments may already be closed, 
you will still consider mine during your deliberations of this matter. My comment 
addresses the affordability of Internet access and cable television.

Back in 2016 even though I was employed full time the total cost of basic 
Internet and basic HD Cable Television was steadily increasing to over $130 per 
month. Living on a minimum wage job meant I could no longer afford both of these 
services so I was forced to cut one of these. I chose to keep the Internet and cancel 
cable TV.  That saved me about $90 per month so I could afford to eat and pay my 
bills without going into the red. During this time I was also forced to retire due to the 
company closing. Even with extensive job searching, no one was willing to hire me, 
most likely due to my age. I am now trying to live off CPP and the income from a 
very small RIF. Since 2016, my monthly Internet bill has risen from $40+ to $80+ in 
just under 3 years.  This extremely high rate of price increase is becoming 
intolerable and should not even be legal in my opinion. There should be much more 
competition for Internet providers. I don’t mean one or two, but many more. If that 
can’t be done, then we need severe price rollbacks along with severe restrictions 
placed on the rates of yearly price increases. It’s high time Canadians stopped 
paying the highest Internet and cell phone prices on the planet.

Well I’ve said my piece and I truly hope you will consider it. Thanks for taking 
the time to read this.

Tuesday April 02, 2019
Bob Jackson
Calgary, Alberta, Canada


