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Re:  March 9, 2019 notice Canada Gazette, Part 1, Volume 153, Number 10: Order 

Issuing a Direction to the CRTC on Implementing the Canadian 
telecommunications policy Objectives to Promote Competition, Affordability, 
Consumer Interests and Innovation 

 
 
Mavenir, as a key vendor to the Canadian communications service providers (“CSPs”), shares 
their concerns about the Government of Canada’s proposed new policy direction for the CRTC 
and has identified several concerns as a result. 
 
Mavenir is the Industry's only 100% Software, End-to-End Cloud-Native Network Software 
Provider for CSPs based in Richardson Texas, has over 2300 employees worldwide, including 
over twenty (20) employees in Canada. 
 
The proposed new policy direction from the Canadian Radio-television and Telecommunications 
Commission (“CRTC”) will discourage incumbent CSPs from investing in new technologies. 
 
Demand for new broadband technologies continues to grow and evolution to 5G networks will 
require significant investment.  The Government’s proposed policy direction to the CRTC could 
force Canada’s network builders and innovators to open up their communications networks for 
resale by non-network service providers.  In addition, forcing companies that are building and 
upgrading their networks to share the benefits of those investments with their competitors will 
discourage future investment.  The policy has the unintended effect of forcing Canadian 
facilities-based competitors to scale back on planned investments in infrastructure, which would 
have negative secondary impacts on vendors such as Mavenir and on consumers.   
Investments at risk are those specifically intended to extend and improve the reach and 
capabilities of advanced wireline and wireless networks 

 

Investment by Canada’s facilities-based competitors will decrease, especially in underserved 
areas further exacerbating the urban-rural digital divide.   This will undoubtedly impact future 
jobs and economic opportunities for residents and businesses in many smaller communities.   A 
better approach would be to foster competition between facilities-based service 
providers/builders.   
Mavenir recommends that the Government of Canada focus on how best to encourage CSP’s to 
continue to invest and enhance their networks rather than curtail investment.    
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Ongoing investments in next-generation networks and services contributes to employment and 
growth in the supply chain and benefits Canadians overall, and we urge the Government of 
Canada to move forward with policies that clearly support ongoing investment in advanced 
communications networks by Canada’s facilities-based competitors.  
 
 
c.c The Hon. Navdeep Bains, PC, MP, Minister of Innovation, Science and Economic 
Development 
ised.minister-ministre.isde@canada.ca 
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